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Abstract 
 
Companies that increase their performance efficiency will have more funds 
available for business development and expansion. A company that improves 
its client-facing services will experience a rise in customer growth, providing 
it with a competitive advantage in a specific industry. The literature reviewed 
reveals that information capital and supplier trade integration significantly 
enhanced performance through international interactions because 
international connections enable businesses to collaborate and share 
knowledge to address global issues that transcend national boundaries. 
Therefore, the present study aims to examine the moderating effect of 
international relations on the relationship between information capital, 
trade integration, and international trade company performance in Iraq. The 
information was gathered from Iraqi foreign trade business managers. 
Quantitative research methodology, cross-sectional research design, and 
Partial Least Square (PLS)-Structural Equation Modelling were utilized in 
this study (SEM). The direct impacts of the regression reveal that information 
capital and supplier trade integration have a significant and favorable effect 
on performance. Additionally, the indirect moderating effect suggests that 
international contacts greatly increase the relationship between supplier 
trade integration, information capital, and international trade company 
performance. These findings contributed a body of literature from both a 
theoretical and an empirical perspective that could aid both researchers and 
policymakers in elevating the significance of international relations for 
supplier trade integration and information capital to boost the performance 
of international trade businesses. 

 

Introduction 
 
In the contemporary day, globalization significantly impacts international 
trade, indicating that trading patterns on the worldwide market have 
shifted compared to those of the past (Matthes, 2010). The competitive 
dynamics of international trade and domestic companies have moved in 
the international market (Jordan Wagner, 2012). Due to shifting patterns, 
businesses face several obstacles, including rising costs and the supply of 
high-quality items to clients, which hinder the operation of international 
trade firms (Hofstede, 1994; Stahl et al., 2015). In this difficult climate, 
several scholars believed that information capital and international 
supplier trade integration played a crucial role in boosting the 
organization's performance (Huysman et al., 2006; Narayanan et al., 2011; 
Stoel et al., 2009). In other studies, it was stated that information capital 
and supplier trade integration might be strengthened effectively for the  
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organization's performance if international business relations were also 
good (Abdeljaber et al., 2021). 
 
Therefore, informational capital is regarded as crucial capital in the 
knowledge-based economy to boost the company's performance (Malhotra 
et al., 2010; Stoel et al., 2009). This is why information capital has received 
so much attention and has become an essential economic resource 
alongside land, labor, and capital (Kruger et al., 2010). Therefore, for 
enterprises to survive in a competitive market, a greater amount of 
investment in information capital is required (Hu et al., 2017) to improve 
performance. (Alguezaui et al., 2014). According to (Melville et al., 2004), it 
is crucial to understand the performance potential of investments in 
information capital. The information capital serves as the raw material for 
an organization's value creation process (Melville et al., 2004), which is the 
primary source for enhancing the capabilities and performance of the 
company at various periods. In many previous studies (Al-Matari et al., 
2022; Hu et al., 2017), the relationship between information capital and 
business performance has been examined from a variety of perspectives 
(Al-Matari et al., 2022; Hu et al., 2017). However, these previous studies 
were fragmented in that they did not. Several studies, such as (Hu et al., 
2017; Joachim Wagner, 2012), correlate the impact of organizational 
procedure and information capital on corporate success. There is a lack of 
literature in the field of international relations. In light of this, we chose to 
examine the effect of informational capital on corporate performance in the 
presence of international relationship moderation. 
 
In addition to information capital, supplier trade integration also 
significantly enhanced business performance (Al-Matari et al., 2022; Hu et 
al., 2017). This is because manufacturing can integrate amongst suppliers 
by working strategically with them and collaboratively controlling inter-
organizational operations (Flynn et al., 2010). Because supplier traded 
integration aims to make information and physical flows between 
manufacturers and suppliers more efficient and effective, it might result in 
efficient operations and robust supply chains that could boost performance 
(Kordasiewicz et al., 2017; Wei et al., 2012). According to the findings of a 
few academics, an organization can integrate with its suppliers on an 
operational and strategic level (Swink et al., 2007), which can have varying 
effects on performance. Despite a growing number of studies (Alfalla-
Luque, Medina-Lopez, & Dey, 2013) and empirical research (Flynn et al., 
2010; Swink et al., 2007) that fail to identify a relationship between 
supplier trade integration and performance results, others suggest that 
increasing levels of supplier integration contribute to greater revenues for 
companies (Al-Matari et al., 2022; Hu et al., 2017). Different methods of 
supplier integration may have varying effects on a company's performance, 
which may account for disparate outcomes (Flynn et al., 2010). The 
ambiguous nature of the relationship between supplier trade integration 
and company may also contribute to the inconsistent findings (Boon‐itt et 
al., 2011; Hu et al., 2017), and it has been stated that supplier trade  
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integration is a complementary tool for boosting business performance 
(Wiengarten et al., 2015). 
 
In addition, past research has suggested that supplier trade integration will 
rise through enhancing international contacts, improving the 
organization's performance (Al-masaeed et al., 2021; Hu et al., 2017). 
Therefore, empirical studies investigating supplier traded integration by 
enhancing international relations could increase business performance. 
Enhancing international relations could increase knowledge about how 
internal and supplier integration affect business performance (Zhao et al., 
2011). In addition, past research has suggested that foreign ties have a 
favorable and substantial impact on business performance (Braun et al., 
2019). Therefore, international relations have been used as a moderating 
variable between supplier trade integration and performance-based 
commercial relationships. In other words, past research has primarily 
focused on other economies (Braun et al., 2019; Hu et al., 2017), whereas 
the foreign commerce business of Iraq has received less attention. Several 
studies have been undertaken in Iraq on other industries, but foreign 
exports have received little attention (Jabbouri et al., 2016; Scientific, 
2019). 
 
As a result, Iraq's foreign commerce industry played a significant part in 
the country's social and economic development. The Iraqi economy has 
been given a boost in recent years. (Rostami et al., 2019). As the nation 
attempts to emerge from a protracted era of war and economic stagnation, 
new commercial opportunities are becoming available. Iraq is an excellent 
location for business and investment due to several factors. However, their 
worldwide commerce operations are not performing effectively (Abendin 
et al., 2022). Diverse authors argued that they need to build new and 
modern infrastructure and encourage exports by increasing supplier 
integration in trade, which could offer many opportunities to international 
firms willing to accept the challenge of post-war reconstruction and 
improve their performance (Maaroof et al., 2021). Some people believe that 
rebuilding Iraq is one of the best areas to invest in, despite the country's 
ongoing political instability, which makes it a dangerous place to do 
business (Abendin et al., 2022; Rostami et al., 2019). This would only be 
achievable if Iraqi businesses had solid relationships with countries that 
could expand supplier trade integration, boosting company growth (Al-
masaeed et al., 2021). Based on prior theoretical, contextual, and practical 
gaps, this study explores the moderating effect of the international 
relationship on the correlation between information capital, supplier trade 
integration, and international trade company performance in Iraq. The 
research was divided into five sections: the introduction, which outlines 
the main issues of the study, the literature review, which includes both 
theoretical and empirical studies; and the research methodology, which 
describes the research design, population, and research instrument. The 
data analysis represents the statistical techniques and interpretation of the 
results, and finally, the discussion and conclusion of the study. 
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Literature Review  
 
Theoretical Review 
 
Business performance is the extent to which a company achieves its 
financial and market-based objectives (Tayeh et al., 2015). It considers the 
company's profitability and the market's growth rate (Huo et al., 2014; Xie 
et al., 2019). Due to the rapid developments in technology and the 
acceleration of global commerce, which contributed to the rise of 
globalization, multinational corporations face a variety of economic, 
technological, and legal obstacles (Al-masaeed et al., 2021). This altered 
significantly. Even the condition of transnational corporations has grown 
somewhat peculiar. The magnitude of corporate influence has become the 
most crucial aspect of global management. It is essential not only for 
enterprises and their managers but also for governments and other entities 
(Guedes et al., 2010). Globalization began in the early 1990s and appeared 
to be the final step in the evolution of international trade business and 
management, which has generated difficulties for multinational 
corporations (Matthes, 2010). For multinational corporations to face the 
problems and assume the obligations of the so-called global market, they 
will require substantial information capital (Hu et al., 2017).  
 
Globalization began with the development of Western unions and was tied 
to the expansion of Europe's modern commercial system (Hu et al., 2017). 
This resulted in the evolution of a global system characterized by 
globalization and termed globalization. Numerous multinational 
corporations in Iraq desire globalization due to its multiple advantages, the 
most significant of which include being open to the rest of the world, 
searching for new ideas, exporting new products, etc. When businesses 
cannot match global expectations, their performance may decline (Hill et 
al., 2007). Diverse scholars suggested that when the performance of an 
organization on the global market declines, information capital and 
supplier trade integration play a crucial role in boosting that organization's 
performance (Clemons et al., 1993; Hu et al., 2017). In addition, several 
studies have stated that businesses with superior international relations 
open the door to greater international trade, enhancing the firm's 
performance (LeBaron et al., 2015; Shenkar et al., 2014). Therefore, the 
current study used information capital, free traded integration, and 
international relations as independent factors, and BP as a dependent 
variable, as stated below and projected in Figure.1 
 
Information Capital, International Relations, and Performance  
 
Information capital is an imitable and distinctive company resource (Filieri 
et al., 2014; Hu et al., 2017). The significance of its vital characteristics 
might be deduced from its fundamental components. When external and 
internal resources are better managed through information technology, 
the informational capital may be employed more efficiently (Filieri et al., 
2014; Hu et al., 2017). The study found that in integrating and adopting an  

Croatian 
International 
Relations  
Review  
___ 
CIRR 
___ 
 
XXVIII (90) 2022,  
193-213 



198 
 

information system and information management, it is possible to make 
available strategic information and then, through the channels of 
manpower, make appropriate use of the information (Hu et al., 2017). In 
addition, Kruger et al. (2010) argued that the performance of businesses 
could be generated by information capital through information and 
communication technology (Hu et al., 2017). According to the knowledge-
based perspective, enterprises' and corporations' information capital is a 
key competency that provides them with a competitive advantage 
(Alguezaui et al., 2014). Although there has been much research on the 
relationship between information capital and firm performance, no 
definitive conclusion has been reached (Lian et al., 2017).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 1. Conceptual Framework  
 
Scholars have investigated the relationship between information capital 
and organizational success (Hu et al., 2017); however, they focus more on 
how to handle general research than international commerce. The 
literature demonstrates that information capital is crucial for corporate 
performance (Hu et al., 2017). However, many studies examine the 
relationship between information capital, information capital, and 
business performance. According to Hu et al. (2017), information capital is 
a crucial facilitator for reengineering business processes. This capital is 
also the most important type of strategic knowledge-based resource that 
affect more business with the combined influence of international 
interactions (Holmes Jr et al., 2018), which can aid information capital in 
achieving greater performance (Kruger et al., 2010). According to other 
research, firms obtain greater information capital with strong 
international links, which can help them perform better (Foley et al., 2015; 
Sharma et al., 2015). This idea was further backed by Andersson et al. 
(2012), who argued that information capital could indirectly affect 
performance (Hu et al., 2017; Ray et al., 2013). Others, however, have 
discovered that international relations directly impact BP (Nes et al., 2007; 
Riad et al., 2012; Wooden et al., 2002). However, the indirect effects of  
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information capital and international relationships on performance 
receive little attention. Consequently, the following study hypothesis is 
stated: 
 
H1: Information capital significantly increases to performance of 
international trade business in Iraq. 
 
H2: International relations significantly moderate the relationship 
between information capital and the performance of international trade 
business in Iraq.  
 
Suppliers' Trade Integration, International Relations, and 
Performance  
 
Trade appears to be a fundamental economic concept that connects the 
buying and selling of commodities and services, the payment made by a 
buyer to a seller, and the exchange of numerous goods between various 
parties (Abdeljaber et al., 2021). Within an economy, such transactions 
may occur between producers and consumers (Aaronson, 2015). People 
might conduct business across the nation. Customers and manufacturers 
can be from many nations (Abdeljaber et al., 2021). Consumers and 
producers may originate from distinct nations. Supplier trade integration 
refers to international commerce (Prabowo et al., 2022). Supplier trade 
integration is expanding among nations to help them manage their 
economies (Kepaptsoglou et al., 2010). 
 
Supplier trade integration occurs when an organization collaborates with 
its suppliers to develop inter-organizational goals, synchronize processes, 
and share information and expertise (Zhao et al., 2011). It has been viewed 
as a significant source of competitive advantage because it improves 
business operations between companies (H. Chen et al., 2007). Supplier 
trade integration facilitates meeting customer product demands and 
adapting to market shifts (Narasimhan et al., 2002). Firms can learn about 
their suppliers' processes, capabilities, and constraints (Prajogo et al., 
2012), resulting in improved planning and forecasting, product and 
process design, and reduced transaction costs (Yu et al., 2021). 
Interoperability and/or enterprise integration are two approaches for a 
corporation to collaborate with its suppliers (Khan et al., 2021). Enterprise 
integration emphasizes long-term collaboration between businesses and 
ensures that their models, techniques, terminologies, tools, and 
applications are consistent, interconnected, and standardized. This 
indicates that a corporation and its suppliers have a close relationship. D. 
Chen et al. (2008) Enterprise interoperability emphasizes that each 
enterprise maintains its autonomy and improves its ability to collaborate 
and coordinate strategies, resources, skills, and processes with other 
enterprises using new information and communication technologies, 
without having to change their models, methods, languages, or tools. This 
suggests that the connection between a business and its suppliers is 
tenuous (D. Chen et al., 2008; Warsame, 2021). A corporation can  
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collaborate with its suppliers by exchanging data, coordinating operations, 
and aligning its objectives (Alfalla-Luque, Medina-Lopez, & Dey, 2013; Yu 
et al., 2021). 
 
When a company engages with its suppliers to share information and build 
a coordinated system and flow of information, supplier trade integration 
occurs (Bataineh et al., 2020). A company and its suppliers must create 
interoperable systems by linking and integrating key components of 
enterprise resource planning systems, data warehouses, and other 
corporate applications into a unified platform via computer networks (D. 
Chen et al., 2008). By standardizing data models and query languages, 
collaborating on application development, and connecting directly with 
suppliers across computer networks, a firm can establish performance 
measurements related to task execution and outcomes and learn about 
significant environmental changes (Frohlich et al., 2002). This allows the 
business and its suppliers to better coordinate production and delivery and 
enhance forecasting and planning (Alfalla-Luque, Medina-Lopez, & 
Schrage, 2013). Supplier trade integration enables a company to learn from 
its suppliers about production planning, scheduling, and inventory levels. 
This enhances the organization's performance (Huo et al., 2013; Zhu et al., 
2013). 
 
In addition, supplier trade integration can help a business find reliable 
suppliers and evaluate how well they perform their tasks by reducing the 
price of getting information about a supply network (Zhang et al., 2018). 
Information integration also makes it simpler for suppliers to comprehend 
what products and services a company needs, enabling them to meet better 
the company's fluctuating wants (Huo, 2012). Suppliers can provide 
superior customer service, enhancing the firm's performance (Flynn et al., 
2010). Despite a growing number of studies (Alfalla-Luque, Medina-Lopez, 
& Dey, 2013) and empirical research (Flynn et al., 2010; Swink et al., 2007) 
that fail to identify a relationship between supplier trade integration and 
performance results, others suggest that increasing levels of supplier 
integration contribute to greater revenues for companies (Al-Matari et al., 
2022; Hu et al., 2017). Different methods of supplier integration may have 
varying effects on a company's performance, which may account for 
disparate outcomes (Flynn et al., 2010). The ambiguous nature of the 
relationship between supplier trade integration and company may also 
contribute to the inconsistent findings (Boon‐itt et al., 2011; Hu et al., 
2017), and it has been stated that supplier trade integration is a 
complementary tool for boosting business performance (Wiengarten et al., 
2015). 
 
In addition, past research has suggested that supplier trade integration will 
rise through enhancing international contacts, enhancing the 
organization's performance (Abdeljaber et al., 2021; Hu et al., 2017). 
Therefore, empirical studies investigating supplier traded integration by 
improving international relations could increase business performance. 
Enhancing international relations could increase knowledge about how  
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internal and supplier integration affect business performance (Zhao et al., 
2011). In addition, past research has suggested that foreign ties have a 
favorable and substantial impact on business performance (Braun et al., 
2019). Consequently, international connections are a moderating variable 
between supplier trade integration and business performance. Following 
earlier discussion, the following research hypotheses have been 
developed: 
 
H3: Supplier trade integration significantly increases to performance of 
international trade business in Iraq. 
 
H4: International relations significantly moderate supplier trade 
integration and the performance of international trade business in Iraq.  
 

Research Methodology  
 
This study examines the moderating influence of the international 
relationship between information capital, international supplier trade, and 
international trade business performance in Iraq. This research employed 
both positivist and quantitative research methods to achieve its objectives. 
Numerous scholars have suggested in earlier studies that quantitative 
research is vastly superior to qualitative research (Arghode, 2012; Hara, 
1995; Mehrad et al., 2019). In addition, this study employed a cross-
sectional research design. Because the nature of this link is based on direct 
experience, survey questions were used to collect primary data (Bowling, 
1999). The cross-sectional research approach is deemed more successful 
when utilizing survey instruments, enhancing the research's credibility 
(Sobol, 2014). Therefore, the self-administered survey questionnaire was 
considered the primary data collection technique. The population of the 
study consisted of Iraqi international trade companies. This sector was 
selected primarily due to its substantial contribution to the economy and 
employment generation. The study population consisted of top managers 
of international trade businesses in Iraq since they are more 
knowledgeable about each business activity. 
 

Research Instrument  
 
The research equipment was adapted from previous studies. For example, 
information capital consists of four components and their respective 
sources (Aral et al., 2007; Tanriverdi, 2005). In addition, international 
relations comprised five items measured on five measures borrowed from 
past research (). According to a study, the four components of business 
performance were returned on investment, market share, return on sales, 
and foreign sales of goods (Narayanan et al., 2011). The supplier trade 
integration consisted of five elements borrowed from a previous study 
(Paulraj et al., 2007). These items were measured on a five-point scale, with 
1 indicating strong disagreement and 2 indicating strong agreement. The 
primary rationale for choosing a five-point scale instead of a seven-point 
Likert scale is that it is more simply understood (Nemoto et al., 2014). 
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Consequently, this scale is deemed ideal for this study. The researcher 
instrument was delivered to 450 senior managers of international trade 
businesses in Iraq using sampling convenience. Online and face-to-face 
self-administered questionnaires were used to provide the questionnaire 
to managers. More than fifty percent of the questionnaires were returned, 
sufficient for research inference (Sheehan, 2001). The responses were 
coded for subsequent examination in an Excel spreadsheet. 
 

Data Analysis and Results  
 
Confirmatory Factor Analysis 
 
Initially, the measurement model was evaluated using confirmatory factor 
analysis (CFA). Figure.1 depicts the results of the CFA. Figure.1 shows that 
the factor loadings of all variables are more than 0.5. Eliminate all the items 
with the lowest factor loadings. Table.1 also displays the values of 
composite reliability (CR) and average variance extract (AVE). The AVE 
values must be larger than 0.5. Each value listed in the table is more than 
0.5. In addition, all CR values must be more than 0.70. Each reported result 
in Table 1 is larger than 0.70. Moreover, the Cronbach alpha values must 
be bigger than 0.70. Table.1 anticipated values demonstrate that every 
value is more than 0.70; these values were predicted by (J. Hair, 
Hollingsworth, Randolph, & Chong, 2017; J. F. Hair, Ringle, & Sarstedt, 
2012). Since the factor loadings, CR, and AVE values are consistent with the 
parameters, convergent validity is not an issue. 
 
Table 1. Convergent Validity  

 
Cronbach's 

Alpha rho_A 
Composite 
Reliability 

Average Variance 
Extracted 

BP 0.869 0.872 0.910 0.717 
BPINC 0.795 0.862 0.857 0.603 
INTR 0.843 0.905 0.880 0.595 
STRI 0.789 0.840 0.850 0.534 

 

 
Figure 2. Measurement Model 
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Discriminant Validity 
 
The discriminant validity of each variable was evaluated to confirm that 
they are distinct. In this regard, the HTMT (Heterotrait-Monotrait 
Correlation Ratio) was utilized as a new criterion to test the discriminant 
validity in the present study. According to the requirements, all HTMT 
values should be less than 0.85. If the readings surpass the 0.85 barriers, 
they should be less than 0.90. If they continue above the 0.90 criterion, the 
lower and upper bounds are evaluated to determine discriminant validity 
(F. Hair Jr et al., 2014). According to the table, all HTMT values are less than 
0.85, indicating no problem with the discriminant validity. In addition, the 
discriminant validity could be evaluated following Fornell and Larcker, 
who demonstrate that all diagonal values must be bigger than values that 
reflect the square root of AVE. Tabe.1's projected findings indicate that 
diagonal values are greater than values from below, indicating no 
discriminant validity problem. 
 
Table 2. Fornell & Larker Criteria 

 BP INC INTR STRI 
BP 0.847    
INC 0.686 0.777   

INTR 0.727 0.601 0.772  
STRI 0.897 0.649 0.690 0.731 

Note BP-business performance, INC-information capital, INTR-
international trade, and STRI-supplier trade integration. 
 
Table 3. HTMT 

 BP INC INTR STRI 
BP     
INC 0.358    

INTR 0.336 0.671   
STRI 0.454 0.712 0.68  

Note BP-business performance, INC-information capital, INTR-
international trade, and STRI-supplier trade integration. 
 

Hypotheses Testing 
 
Once convergent and discriminant validity has been demonstrated, it is 
permissible to test hypotheses. PLS-SEM is utilized to test the hypotheses 
of the current investigation. 5000 samples were used for bootstrapping to 
produce the findings. According to the study, information capital is 
positively and strongly related to performance. In addition, the results 
demonstrated a positive effect of trade integration on the performance of 
international trade businesses. Therefore, direct relationships are 
permitted. In addition, international trade relations were examined as a 
moderator between information capital, trade integration, and 
performance relationships. The study's findings indicate that global  
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interactions improve the impact of information capital and trade 
integration on performance considerably and beneficially. 
 
Similarly, supplier trade integration has a favorable and substantial impact 
on international trade business performance via the moderating influence 
of international business. All empirical evidence supports the proposed 
hypothesis. In Table.4 and Figure.3, these correlations are expected. 
 
Table 4. Hypothesis Results  

Note: BP-business performance, INC-information capital, INTR-
international trade, STRI-supplier trade integration 
 

 
Figure 3. Assessment of structural Model 
 

Discussion and Conclusions 
 
The purpose of the study was to examine the performance of multinational 
corporations. Accordingly, the study examined the impact of information 
capital and trade integration as predictors of trade success, with 
international relations as a moderator. PLS-SEM was used to analyze the 
data received from the Iraqi global trade business managers. The 
relationship between knowledge capital and performance was examined 
initially. The results demonstrated that the information capital positively 
affected performance. Previously, it was argued that numerous elements  
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Original 
Sample 

Sample 
Mean 

Standard 
Deviation T Statistics P Values 

INC -> BP 0.165 0.165 0.037 4.509 0.000 
STRI -> BP 0.677 0.678 0.027 24.785 0.000 

INR*INC -> BP 0.089 0.087 0.032 2.751 0.006 
INR*STRI -> BP 0.107 0.105 0.033 3.253 0.001 
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contribute to and influence the performance of firms, including customer 
satisfaction, suppliers, products, and services, among others. Nonetheless, 
the study revealed that information capital tends to improve performance. 
By enhancing human capital and procedures, information capital tends to  
have a favorable effect on the performance of a business (Tjahjadi et al., 
2020). Information capital merges information and communication 
technology, hence enhancing performance. Notably, information capital is 
a business's fundamental competency that facilitates implementation. 
Although numerous studies have considered information technology a 
performance-influencing element, most research has focused on the 
broader corporate context rather than international trade (Lian et al., 
2017). Consequently, the study's findings are beneficial. 
 
Second, the relationship between supplier trade integration and 
performance was examined. These results are consistent with earlier 
research. For instance, Qorraj et al. (2021) argued in their study that the 
European Union's supplier trade integration tends to support and boost 
exports. In addition, they argued that enterprises with trade integration are 
more likely to receive loans to assist their processes and achieve higher 
performance. Accordingly, the study's results also suggest that 
organizations with trade integration with other organizations or countries 
tend to have a larger audience and higher performance. Therefore, the 
indirect moderating influence of supplier trade integration and 
information capital and firm performance was examined concerning 
international interactions. According to the findings of the moderating 
impact, international relations considerably and positively influence the 
relationships between information capital, supplier trade integration, and 
international company performance. Consequently, this moderating effect 
reinforces the impact of trade integration and information capital on 
performance. In terms of improved performance, this indicates that 
international relations play a crucial role in the success of enterprises. 
 
Based on the study's analysis, the present study concludes that an 
organization's information capital is an effective instrument for enhancing 
performance. It can have a favorable effect on corporate processes, 
resulting in greater performance. Even though it is a long-term investment 
and requires regular upkeep, it carries several favorable products, one of 
which is enhanced performance. The study's outcomes also demonstrated 
that knowledge capital has a key impact on performance acceleration. 
Alongside the development of human capital, it is necessary to invest in the 
development of information capital. In addition, it is concluded that 
supplier trade integration is an additional tool that can aid in driving higher 
performance. Organizations with trade linkages can access a broader 
audience, resulting in superior performance compared to those without 
trade integrations. In addition, based on the data, it is determined that 
companies should build international contacts that enable them to access 
bigger markets than their local counterparts and increase their 
performance. 
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Research Implications 
 
The research has several consequences for practitioners. For example, 
practitioners are encouraged to prioritize the development of information  
capital by supplying the appropriate resources, such as information and 
communication technologies. The management of organizations in Iraq 
should work to cultivate and preserve their information capital. As a 
strategic choice, investments should be made to develop these 
infrastructures for greater performance. Also advised is the development 
of trade linkages with other companies. The coordinated trades will help 
the organization generate more revenue than if it conducted the deal 
independently. Vertical or horizontal trade integration will aid Iraqi 
businesses in exploring and exploiting broader markets. In addition, it is 
suggested that companies in Iraq consider the significance of information 
capital as a crucial part of knowledge and process. On the other hand, 
foreign contacts should be regarded as vital for extending the 
organizations' trade. The organization's ultimate objective is to drive 
performance. Therefore, a company's performance can be enhanced by 
focusing on information capital as a fundamental aspect alongside trade 
integration. 
 
In addition to practical ramifications, it has theoretical implications. For 
instance, it is one of the rare attempts to examine the impact of information 
capital and trade integration on international commerce's boundary 
conditions. Understanding how firms might improve their performance by 
using their investments in information capital and trade integrations has 
been enhanced by this study. It has improved my knowledge of how firms' 
trade integrations strengthen their performance. Similarly, the study has 
contributed to a greater knowledge of how businesses might enhance their 
performance in Iraq. The findings will serve as a framework for improving 
the performance of Iraqi businesses. In addition, the study illuminated the 
moderating impact of international interactions in facilitating outstanding 
performance. The majority of prior research has been undertaken in a 
broad business setting. However, the present study is a significant 
contribution to the field because it studied performance predictors in the 
context of Iraqi firms. It contributes to the body of knowledge and enhances 
our understanding of how the mechanism operates. 
 

Limitations and Future Directions 
 
Even if the study has achieved its aims and answered all of its research 
questions, there are still certain limitations that can be addressed in future 
research. Future research may employ a larger sample size to gain more 
fascinating and thorough insights into the topic. In addition, future 
research may also explore the mediating variables to explain the influence 
of the independent variable on the dependent variables. The study's 
weakness is that it did not include control variables; therefore, future 
research should include them. The setting of the study is also constrained,  
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as it was conducted in the context of Iraq; therefore, future research should 
address the existing research framework in the context of other nations,  
such as industrialized nations. Future research should also analyze the 
various industries to produce comparative results for a complete 
understanding of the problem. 
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